Hwéng din quy trinh thi tuc tra thuwéng tai chwong trinh

“Tai PVcomBank Plentii hdm nay — Rinh ngay iPhone 6s*

1.1.Quy dinh vé giai thwéng, ma tring thuéng

M®i luot quay duoc quay 01 1an va tring 01 qua ting.

M3i khéach hang cé thé nhan duoc nhiéu luot quay nhung chi duge quay thuong téi da
02 luot/ tuin va tdng cong 05 luot quay trong todn bo chwong trinh. Tir luot quay thir
06 tro di s& ko c6 hiéu luc dé nhan nhitng qua tang trong thoi gian chuong trinh.

Vé6i mdi khach hang trdng Phiéu qua ting tir Kizciti s& bao gom 02 phiéu qua
ting/khach hang. Tong gia tri qua 200.000VND

Thoi gian chuong trinh c6 thé két thic som ma khdng can bao trudge néu hét qua tang.

1.2.Quy trinh, cach thirc, tha tuc nhin thwéng

Quy trinh nhan thwéng:

Sau khi Khach hang tring thuéng Giai dac biét iPhone 6s, Thé PVcard tri gia
1.000.000VND, Thé PVcard tri gia 100.000VND, khach hang bat budc phai lién hé véi
Ngan hang théng qua Trung tdm dich vu khach hang s 1900 5555 92, cung cép thdng tin
chinh xac cho dién thoai vién dé PVcomBank téng hop, chuyén phat qua ting cho Khach
hang

1.2.1.

bia chi noi Khach hang dang thuong tra.

Email, s6 dién thoai

S6 CMND caa khach hang.

Véi qua tang la thé PVcard cac ménh gia, Khach hang da c6 tai khoan tai
PVcomBank can khai bao chinh xac ho tén, sé chimg minh thu, sé tai khoan thé va sé
CIF

Céch thirc nhan thuong voi Phiéu qua tang Kizciti tri gia 100.000VND, M3 giam gia
tr Lazada 100.000VND, Voucher tir Cru Long Jewelry tri gia 2.000.000VND, thé
tap 01 thang mién phi tir California Fitness & Yoga Center, dugc quy dinh chi tiét tai
Phan Céch thirc nhan thuéng

PVcomBank c6 quyén tir chéi trao thuong cho khach hang néu téi da 02 1an khach
hang cung cap théng tin nhan thuéng (bao géom email/ s dién thoai) khong chinh xéac
tirc khong tring khop voi thong tin khach hang tring thuong trén hé thong cua
PVcomBank théng qua Dich vu khach hang cua PVcomBank hoic hom thu
uudaithe@pvcombank.com.vn

PVcomBank chi chap nhan tra thuong cho Khéach hang khi cac théng tin dia chi
email, s6 dién thoai cua khach hang dap tng diéu kién 01 s dién thoai chi duoc ap
dung cho 01 email dang ky cua Khéch hang trén hé théng caa PVcomBank.


mailto:uudaithe@pvcombank.com.vn

1.2.2.

PVcomBank tir chéi trao giai thuong cho Khach hang tring qua ting trong chuong
trinh néu Khéach hang khong cung cip ding va du théng tin c& nhan bao gém dia chi
email, s6 dién thoai khi Khach hang dang ky tai muc Thong tin ca nhan trong @ng
dung

Céach thac nhan thwéng:

D4i véi phan qua la thé PVcard céc loai ménh gia ma khach hang di c6 tai khoan the
trén hé théng PVcomBank, sau téi da 30 ngay l1am viéc sau khi két thuc chuong trinh
PVcomBank sé€ hach toan gia tri giai thuong twong tng vao tai khoan thé cua khach
hang. Sau toi da 07 ngay, Khach hang khong lién hé véi PVcomBank dé gui céc
thong tin ca nhan cho PVcomBank, PVcomBank s& hay két qua trang thuéng cua
Khéch hang va qua tang s¢ dugc PVcomBank tra lai kho qua tang cta chuong trinh.

Dbi v6i khach hang tring thuong thé PVcard cac loai ménh gia ma chwa c6 tai khoan
thé trén hé théng PVcomBank, sau khi trang thugng khach hang bat buoc lién hé t6i
Trung tdm dich vu khéch hang sé 1900 5555 92 cung cap cac thdng tin sau: Ho tén,
s6 dién thoai, s6 ching minh, email, dia chi va dang ky nhan thudng tai mot trong cac
PGD/CN cua PVcomBank, Khach hang s& dén PGD/CN gan nhét dé dinh danh théng
tin thé PVcard, can mang theo Chirng minh thu, dién thoai c6 luu thong tin ma trang
thuong ( xem tai muc Danh sach qua ting cua ban trong Gng dung) dé 1am tha tuc.
Sau khi nhan duoc thé, Quy khéch phai tién hanh kich hoat thé dé PVcomBank hach
toan gia tri giai thudéng twong (ng vao tai khoan thé cua Quy khach trong vong 30
ngay sau khi két thuc chuong trinh. Sau téi da 07 ngay, Khach hang khong lién hé véi
PVcomBank dé giri cac thdng tin ca nhan cho PVcomBank, PVcomBank s& hay két
qua trang thuong cia Khach hang va qua tang sé dugc PVcomBank tra lai kho qua
tang cua chuong trinh.

Déi voi qua tang Iphone 6s, khach hang trang thuong s& nhan thuéng tai Tru sé cua
PVcomBank trong vong 30 ngay ké tir ngay két thiic chuong trinh hozc c6 thé thoa
thuan voi PVcomBank vé dia diém trao thuong thuan tién nhat tuy nhién quyét dinh
cudi cuing van thudc vé PVcomBank. Khi trao thuéng sé c6 su chiing kién cua can bo
phu trach va lanh dao PVcomBank.

Dbi voi mé giam gia Lazada.vn, trong vong 72h ké tir khi Khach hang nhan duoc
thong bao tring thuong, PVcomBank sé giri email Xac nhan thong tin trang thudng
to1 email Quy khach da dang ky tai ung dung PVVcomBank Plentii

Déi vai Thé qua tang tir trang sirc Ctru Long Jewelry, trong vong 72h ké tir khi Khéch
hang nhan duogc thong bao tring thudng, PVcomBank sé gui email xac nhan théng tin
trang thudong téi email Quy khach da dang ky tai tng dung PVVcomBank Plentii



1.2.3.

Déi véi phiéu qua tang Kizciti, sau khi trang thuong Khach hang ding ky dia chi
nhan phiéu qua tang Kizciti bang céch giri thong tin c4 nhan kém dija chi dang ky
nhan phiéu qua tang 12 CN/PGD cua PVcomBank gan nhat véi Khach hang vao hom
thu: uudaithe@pvcombank.com.vn. Trong vong 07 ngay lam viéc, Trung Tam Thé sé
giri phiéu qua tang toi dia chi CN/PGD tai Ha Noi va Hb Chi Minh cua PVcomBank
ma Khach hang di diang ky. Sau t6i da 05 ngdy, Khéch hang khéng lién hé véi
PVcomBank dé guri cac thong tin ca nhan cho PVcomBank, PVcomBank sé& hay két
qua trang thudong caa Khach hang

Déi vai Phiéu tap 01 thang mién phi tir California Fitness & Yoga, trong vong 72h ké
tir khi Khéch hang nhan dugc thong bao tring thuong, PVcomBank sé gui email xac
nhan thong tin tring thudng téi email Quy khach da dang ky tai Gng dung
PVcomBank Plentii

Thi tuc nhan thwéng/Céch sir dung giai thwéng

Déi v6i khach hang tring thuang giai dac biét iPhone 6s, thé PVcard hai tri gid, khi
nhan thuong khach hang can mang theo Chimg minh thu, dién thoai c6 luu thong tin
ma trang thuong (la hinh anh man hinh trang thudng, va thong bao tring thuong
trong muc danh séch qua ting cua ban trong wng dung) dé Iam tha tuc nhan thuong.

Khi nhan thuong khach hang phai ky xac nhan vao bién ban trao thudng

Thoi han cudi ciing PVcomBank cd trach nhiém trao thuang cho khach hang 1a 30
ngay ké tir ngay két thac chuong trinh khuyén mai

Déi voi khach hang tring thuong ma giam gia 100.000VND tir Lazada, Khéch hang
st dung ma trang thuong duoc cung cap tai thu chiic mimg sau khi trang thudng tir
PVcomBank dé st dung khi giao dich/mua sam tai website www.lazada.vn véi héa
don tir 500.000VND tr¢ 1€n

Déi v6i khach hang tring thuong Thé qua tang tir trang stc Ciru Long Jewelry tri gia
2.000.000VND, Khach hang st dung ma trang thuong kém hinh anh trang thuong
duoc cung cap tai thu chic mimg sau khi tring thuong tir PVcomBank dé sur dung
khi giao dich/mua sam tai 03 dia chi ciia Ctru Long Jewelry.

> H6 Chi Minh: Tang 1 L1-27B Sé 70-72 L& Thanh Tén, Quan 1

> Viing Tau: Toa nha Imperial, s6 159-163 Thuy Van

> Ha Noi: Trang Tién Plaza, L3-32, s6 24 Hai Ba Trung, Quan Hoan Kiém
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- Ddi véi khach hang trang thuong phiéu qua ting 100.000VND tir Kizciti, sau khi
Khach hang xac nhan dia chi nhan phiéu qua ting véi PVcomBank, khach hang st
dung phiéu qua tang sir dung tai 02 dia chi cua Kizciti

> Ha Noi: Tang B1-R3-9 Vincom Mega Mall, Royal City, 72A Nguyén
Trai, Quan Thanh Xuén
> Hb Chi Minh: Khu cdng vién Khanh Hoi, Hoang Diéu, P.5, Q.4

- Ddi véi khach hang trang thuong Phiéu tap 01 thang mién phi tir California Fitness &
Yoga Center, Khach hang sir dung ma tring thuong kem hinh anh tring thuong duoc
cung cap tai thu chiic ming sau khi trang thuéng tir PVcomBank dé sir dung khi dang
ky tap luyén tai hé théng caa California Fitness & Yoga
1.3.Quy dinh vé diu méi giai dap thic mac
Moi thic mic lién quan dén chwong trinh, Quy khach c6 thé lién hé véi Trung tam dich
vu khéch hang sé 1900 5555 92 hodc lién hé tai cac Chi nhanh/PGD/QTK cua Ngan hang
Pai Chlng Viét Nam trén Toan qudc.
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